Features and Benefits of eventROI™

Why eventROI™?

event ROl

POWERED BEY EROI

CONFIDENTIAL AND PROPRIETARY Features and Benefits of eventROI™
©2006, EROI, inc. page 1



eRoil

Table of Contents:

Section 1: Why eventROI™? 3
Section 2: Features and Benefits of eventROI™ 4
Security 4

Full Customization 4

Search With Ease 5

Get the Details 5
Exemplary Tracking & Reporting 5
End-User Experience 6

SEOQ Friendly 7

Shared Access 7

Section 3: Event Registration Promotional Tools 9
Email Marketing Integration 9

Send to Friends Web Forms 10

Section 4: Event Management - Creating & Managing Events 1
ABC. Easy as 123. 1"

Event Management 11
Registration Set-Up 12

Section 5: Premium Service - eventROI™ Portals 13
Section 6: eventROI™ Package Pricing 14
Contact Information 14
CONFIDENTIAL AND PROPRIETARY Features and Benefits of eventROI™

©20086, EROI, inc. page 2



eRoil

Section 1: Why eventROI™?

Self Service

eventROI™ offers you the best in do-it-yourself online event registration. We provide
you everything necessary to BUILD a professional-looking event registration system.
We also give you the keys to customize the product to your individual needs. This
allows you to create a consistent look and feel that will help maintain your brand.
With eventROI™, you can create online event registration that is so overwhelmingly
successful that ‘Electronic Return on Investment’ (eRO0I) is guaranteed.

Client Services:

Of course, please remember that we are also a full service agency. Your eventROI
Account Manager is available to help you with any and all aspects of your online
event registration campaign including creative. Our responsive and knowledgeable
Account Managers provide training, assistance and support.

™

Home | Register | Local Artists | About Friends | Become a Sponsor | Contact

Friends Art Fair 2008

Friends Art Fair 2006 is a
community art event featuring
affordahble artfrom some of the
top artists and craftzpeople in
Partland. Join ug at Friends Art
Fair 2006 to raise awareness

Schedule:

B:00p.m. At silent auction begins, appetizers, drinks.
FRIENDS presentation. Live auction.

6:00 p.rn. Septarber 25th, 2006

Forks“corks N :I?Ja:hmnce, %35 door

Farking and main event entrance at rear of
huilding (65 NE Stanton)

Singer Michael Meanwhile and dancing
End of prograrm
g -
Friends of the Children - Partland
S (44 NE Morris, Portland, OR)

HOME FOODWINE VENUE

& s & Omis 06
and fabulaus wine.

renowned winerigs.

Tickets are available now! Furchase here

Cne of Seattle's newest philanthropic events, Forks &
Corks is a semi forrnal evening of decadent gourmet food

Hosted at the artistic Pravda Studios, an eccentric spot
located in the heart of Capitol Hill, this evening gala
showecases a selection of signature dishes from the finest
restaurants in the Puget Sound area, complimented by an
assoriment ofwines from some of the worlds most

- ! RBC
Dain Rauscher
ENTERTAINMENT SPONSOR TICKETS CONTACT GLEY. o

There's gomething for everyone at Forks & Corks - live music all evening long, & Silent Auction,
and of course greatfood and wine! Doors open at 7:00 p.m. and the curains come down at
rmidnight

All event proceeds henefitthe Big Brothers Big Sisters of King, Pierce and Jefferson Counties, a
501(c) 3 non-profit organization in the Greater Puget Sound area. We irvite you to join Ug in this
wondertul and unigue event, and supportthe ongoing efforts ofthe dedicated people ofthe Madic
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Section 2: Features and Benefits of eventROI™

Security

Full Customization

L]
Innolech
Mma%;mu%
PRESENTED BY

EASYSTREET ©7

Conference Sessions | e

For all of our eventROI™ subscribers, we offer industry-leading 128-bit SSL (Secure
Socket Layer) Security. This feature encrypts all data to prevent it from being read by
third parties. You choose a secure name and password to login to the eventROI™
system.

The eventROI™ platform can be fully customized to match the look and feel of your
brand and provide consistency with your events. This complete custom branding
opportunity is great for agencies and even production companies looking to put their

brand-stamp on 3
P Innofech . PORTLAND, QREGON

an event. ——— T T
I":.wnmc;imﬂm J 4 - OREGON CORVINTION CINTIR
PORTLANM YREG(

APRIL 19TH AND 20TH, 2006
OREGON CONVENTION CENTER

ch Oregon

s
ion b Submit Payment b Print Receipt

Informatlo
wired infos

Lvent: | Genersl InnoTech Registration §3%.00

........................................ First Nama: * ,—

2006 InnoTech Oregon Registration

Event Details

Last Mame: * |

Please select ONE of the folloving Registration Types:

L-mail:* ,—

Attendee Information InnoTech Attendee ($35.00 per person)
InnoTech General Registration gives you access to all of the InnoTech Conference tracks, keynotes, Coampany /Organization”
S exhibits and vendor seminars on both days of the event. General Registration does not include
adriszion to the CIO Surnmit (for Fxecutive Level IT Professionsis only), SAO's Edge luncheon or the work Phones® [T

Business Journal Power Breakfast, sach of uhich indudas a meal and requires separate registration

Speaker Information

and payrent.

Fau Mumber:

Contact Us Oreqon CI0 Summit & IT Executives of the Year Awards Attendee ($59.00 per parson) Address |
Registration for the 3rd Annual IO Summit gives you access to the GIO Summit & IT Executives of
e the Year Awards (including lunch) all of the InnoTech Conference sessions, keynotes, exhibits and address (comumoedy: ([

Brerenbedby vendar seminars on both days of the event. Importent Mote: The CIO Surmmit is for executive level IT
professionals. Clty:* ,—
2006 eMarketing Summit ($109.00 per parson) Etater® "
Registration for the eMarketing Summit gives you sccess to two full days of eMarketing sessions
(including lunch each day), all of the InnaTech Conference sessians, keynotes, exhibits and vendar ap/postal Coder® | [T
serninars.

Discount Code:

$A0 EDGE Forum Luncheon Meeting (§35.00 540 Members/$50.00 Hon-Members)

sponsoredby ! Jain the SAO for this special EDGE Farurn at InnoTeach focused an the Future Applications of Wiraless, Tithe:*
ppr i Whst's the cutting edge of wireless? What applicstions can softwars companies focus an develaping
HOCSHNE Th " “
5 now that Portland is "unwired?” And what are the implications of wireless in genaral in the US. and .y, did yau heor about the event? SR
o rect Mail (&
Portland’s Future internationally? el &
e-Mail O

April 20th PorHand Business Journal Power Breakfast Attendee ($30.00 per person)
Registration far Power Breakfast gives you access to the April 20th Power Breakfast, all of the

Business Azsociate/Friend )
Radio O

pDC InnoTech Conference sessions, keynotes, exhibits and vendor serninars,
chibitor , .
47 e Its all about consistency and

continuously reinforcing the brand. By enabling such things as the use of one or
multiple logos in your layouts, eventROI™ |ets you maintain and accomplish just that.

So, now that eventROI™ has allowed you to stamp your account with your brand and
to brand each event and/or account to uniquely match the event(s) you are helping to
promote and manage, what's next? Well, how about the needs and lifestyles of your
audience? eventROI™ gives you the ability to create customized layouts for each
targeted audience. Customized branding can be set to mimic a user’s full website,
including graphics, JavaScript and style sheets. Standardized formatting will make
sure all pages are set with a consistent layout.

Once you create a branded template for the platform, the template with be stored
within the system for later use at any time. eventROI™ is truly an easily customizable
product for creating seamless, on brand communications during all touch points of
your communication with your audience.

CONFIDENTIAL AND PROPRIETARY
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Search with Ease With multiple events and different groups of registrants for each group, it is important
to be able to quickly locate events and people within the system. eventROI™ allows
you to search events by
type (live event, archive,
etc.), customer or Pacific Event Products
reQIStrant n_ame' ane Registrant name: Josh Ellison
range and title. Within  Registation Date: 0171272008
moments you can Registration Mumber: 74146

Confumation for: OADA

ascertain who is gOing Thanl you for Eegistering with Pacific Event Products
to which event and
when. Perhaps the most Ticket Information:
useful search feature is - 20 2007
-— te: .
the ability to search for [ = 0 " uC

event registrants by  Phene 503-221-6200
. . Email: mfo@eroidelivers. com
email address. Email

Webstte: hitp:fevent erordelivers com

addresses are used
as a way to event ‘7'
“support”  event oo
registration and  Reports

attendance. 24 Orders by Date
Reports for Dates
Get the Details eventROI™  pages -

can be set to show Ol B

oRr
You Only_the peOple’ @ Uﬂ/lU/_ZUUS to UQ/IIU_IZUUE
information or
events you want to Invaices far OADA for dates 04/10/2005 ta D4A10/2005
see. You can use a T Y
single page view s T T

that includes a

single event date

(schedu|e)’ event [ Registrants Repore | [_Financisl Repore ] [_EnportExcel ] [ Quickbook Import il
. @ 20085 eR0OI, inc. All rights resenved. Privasy Policy

details,

demographics &

customized questions or, multiple events can be viewed on a single page.

fic reports

An administrator has the ability to select demographics to display per schedule
registration. This way, one can view only those registrants in a defined group to
ascertain precise details for all registrants. eventROI™ gives you the ability to
pinpoint your list of registrants by specifying which demographics (from a pre-
defined set) will display and in which order.

Exemplary Tracking & Reporting  Customer contacts are provided with logins and passwords in order to access their
reports. To take advantage of eventROl's™ incredible tracking and reporting abilities,
reports must be downloadable as Excel documents saved as delimited text files.
Sound confusing? Well, that's about as hard as it gets with this user-friendly system.
Besides, your eventROI™ Account Manager is always ready to help.

When people register for events within the system, and automated email is sent to
the administrator with a link to view/download reports. For more detail, eventROI™

File narne: Boakl 3 supports page tracking (what pages were
visited by the end-user — where they
SR Gl Tet (Tab delimited) A abandoned the registration process) with

alphanumeric tracking codes that are appended to the ends of URLs to track the
source used to drive registrants to the event registration page.

CONFIDENTIAL AND PROPRIETARY Features and Benefits of eventROI™
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End-User Experience

Registration Information:
[ * indicates required information)

Number of Participants:

First Name: *

Last Name: *
Email:*

0ADA Member:*
IADA Member:+
Phone:*

Company Mame:*
Company Address:*
City:*

State /Province:*#
Postal Code:*

I/we prefer to play on same team:

I/we prefer to play with:

The result is accurate and detailed tracking and reporting that gives the user
unparalleled access to information on the people attending their events. This
translates into knowledge you can use to determine how best to reach your target

audience in the future

Of course your experience with eventROI™ is essential but possibly more so is the

Total Golf Registration Fee - $200: I:I

Select One v
Select One v

Raguests will be considarad, but are not gquarantesd

Discount Code:

Cycle Oregon

Registration Steps:
» Enter Information b Submit Paymert - Prirt Receipt

Registration Information:
( " indicates required informeation)

First Hame:
Last Hame:
E-mail:

Day Phone Humber:

Address:
Address 2.
City:

State Province:

Event:

Evening Phone Humber:

ABOUT | CONTACT

Welcome to *the best bicycle ride in America.” Once you've completed the registration sequences, please prirt the receipt (hird
page) for your recards. We wil automatically send you an e-mail confirming your registration. A1l confirmations and updstes are
st via e-mail, 30 please be sure to ive us an accurats and current s-mall address. Sse you in September!

FRegistration $799.00

\
\
\
—
—

[
[
[
oR v

cycle
oregon

experience registrants have when signing up for
your events. Here again, you are in full control.

First of all, you have the ability to create
customized event URLs to re-direct to your event
website. Once there, these end-users need to be
faced with consistent, branded pages that help to
bolster your efforts. This is one of the places where
eventROI™ shines.

Consistency is important from the start of the
experience.  After completing  registration,
registrants are automatically redirected back to the
event site page. This keeps people in the system,
perhaps to sign up for another event.

Registrants have the ability to register for one
event per transaction if you choose to set the
parameters that way. On the other hand, you can
set up a shopping cart that allows end-users to
register for multiple events in one transaction
through the use of a shopping cart. The eventROI™
platform makes transactions seamless and fully
supports e-commerce.

Giving the event registration page the right look
and feel carries all the way
through to the questions you
ask and the way in which you
ask them. eventROI™ lets you
have ultimate control,
determining all the details
down to the specific order of
answer options you choose to
display.

SITE MAP

Registrants can search through
the system for the event(s) they
are interested in attending
without having to hunt through
multiple pages of registration
fields. The system provides a
list view of only event
titles/dates, with registration
fields on separate pages.

Registrants will either be given

CONFIDENTIAL AND PROPRIETARY
©2006, EROI, inc.
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(CONTACT US | HOME

VIP Mini Crave Party (Spa Party!)

Come and see what it's ke to have pour own private Mind Crave Pariy! Perfect for any glam gal gathering ~ birthdays,

a long or short description of the event they are planning on attending, depending on
which setting you choose. This can include a listed presenter’s information including
name, description and picture (this can be applied to an event or schedule).

One of the most important

CRAVE 1 J, = .,\ parts of the end-user
. ; Nzt experience is the flow and
OI;[ an . J - e p

ease of the registration
process. With the

ring: (503) 296-2377 ping: cave@daoveportiand.com eventROI™ system,

registrants have minimal
click-throughs  (four or
fewer) to complete the

; . .
bachelorette parties and bridal or baby showers reglstratlon and
This special Mini Crave Spa Party is hosted by 105.1 The Buzz on Thursday, October 18th 2006 at Crush Bar, located

at 1400 SE Morrison.FREE entry, but spa services must be reserved in advance. One spa service booking attendance process.

required for entry. Online Registration is powered by Social Enterprises, Inc. on a secured server, All sales are final,

SPACE IS LIMITED,

Registration Steps:

# Enter Information & Print Receipt

Registrat
-.
L

CRAYE Registration Fee: VIP Mini Crave Party

Registrants can even print
out their tickets or badges
through the system. Now
that's convenience. Happy
customers are more likely

First Name: * | ‘

to come back. eventROI™

truly is an indispensable

Last Name: * | ‘

product that is easy to use

Email:* | ‘

How did you hear about this event? Please let us know.:* for YOU and your

SEO Friendly

Shared Access

registrants. Once you
discover all the possibilities of its implementation, you'll wonder how you ever
managed events without it.

SEO-friendly event web pages make it easy for potential registrants to find the event
site. Here at eRO0I, we are very adept at maximizing our clients’ rankings on search
engine results lists. We aren’t going to tell you we can accomplish the impossible. If
someone tells you they can quickly take you to the top of a search engine list, tread
carefully. The last thing you want is an overly-aggressive tactic that could result in
being completely blacklisted. In, other words a search engine will refuse to return
results for your site because they think you have engaged in unfair practices. What
we can promise you are results.

Our SEO work is done on strictly the organic level. Our knowledge of keywords, title
tags, meta tags, etc., allow us to fill your event registration pages with content that
will attract hits from search engines
without running the risk of being
blacklisted. The point is to have a strong
presence online. We make sure your
event is easy to find.

event| ROl

FOWERED EY EROI

. Workdesk
With eventlROI's™ Shared Access :
L. You are logged in as:
controls, you can create unlimited sub- - Events
.. Pacific Events )
accounts and set permission levels for 1200 MW Nato Py This is where y
each sub-account to give them access to e settings
account-wide or event specific SHEREHPDRE (oo ) Control shippin
functions. _ Reports

Display orders

Enable your team to quickly, easily, and

CONFIDENTIAL AND PROPRIETARY
©2006, EROI, inc.
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affordably centralize and share event and attendance information. You now have
complete control of your brand and messaging as well as the ability to enable a
distributed workforce to create, manage and/or edit events. Shared Access is also
ideal for sales or customer support.

CONFIDENTIAL AND PROPRIETARY Features and Benefits of eventROI™
©20086, EROI, inc. page 8



eRoil

Section 3: Event Registration Promotional Tools

Email Marketing Integration

Send to Friends Web Forms

eventROI™ can be, and is in fact intended to be, used in conjunction with your email
marketing efforts. Import  your
lists directly from the emailROI™

platform to create audiences for e-‘.'.'{e.nt
your eventROI™ campaigns. At

the same time, you can' easily Salings

export groups of registrants R

directly into emailROI™ to set up i

email lists and send “Thanks for Ll

registering” emails, for example. ~forsesar e

Of course, through the R

eventROI™ platform itself, you
have the ability to send branded AR

invitation, reminder and

confirmation emails. Specify "from" or "reply-to" email addresses to put a name to the
message you are sending and stay off spam lists. The bottom line is, eventROI™ lets
you apply a completely different brand look and personalized touch to each email.

eventROI™ users have the ability to create customizable e-mails at the event and
schedule levels. Branding and content consistency is important to your business and
event. With eventROI™, email content can be updated with macro fields pulled from
the registrants data, and/or can be

created to match specifics of the gRON

event. Users can even dictate the
format of the emails you send, whether
text, HTML of multi-part MIME. Emails
come out looking exactly the way you
want, with relevance to everyone you
are sending them to.

Don't miss cut on this Webinar! Enroll now.

sl b Til-022 W15 361

Triggers can be set to dictate the
exact date for emails to be sent out so )
that you do not have to worry about email ROl ecom Rol”  event ROl
remembering to email people on time.

Also, suspended emails can be re-instated without the need to create new
communications. Store your email “templates” within the system for ease of re-use.
Should the need arise, ad-hoc emails can be set up for any specific situation, such as
event cancellation or rescheduling. Whatever the need, eventROI™ can help you
customize and specify the emails for the right time, situation and audience. This
incredible functionality ensures seamless notification for all of your events.
Furthermore, to make extra certain things are running smoothly and emails are
getting out to the right people, the email-integrated eventROI™ program gives users
the ability to track bounced emails sent to registrants. Could this be any easier?

Let your event market itself. It is your job to plan a great event. A great event is one
that people don't just want to go to but one that they will be excited, interested and
talking about. When a user comes to your event registration page, they have
obviously found something they are interested in. So now, let them be advocates and
brand ambassadors. eventROI's™ send to friend web forms allow users to quickly
and easily let their friends and co-workers of an event they are attending. It sure is
nice to have someone else do your job for you.

CONFIDENTIAL AND PROPRIETARY
©2006, EROI, inc.
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Event Category/Calendar

Date

Tue, Apr
11, 2008

wed, Apr
iz, 200&
Thu, Apr

13, 2008

Fri, Apr
14, 200&

Tue, Apr
iz, z00&

EVENTS

Category

Foad Races

Foad Races

Foad Races

Cther

Road Races

LISTYOUR EVENT

Event

Give your customers a very clear and easy way to search for the events they would
like to attend. You eventROI™ site can be configured to house an even calendar. This
way, you can show events by date, category, location and title. Watch as your loyal
customer base bookmarks your events calendar. This is a great way to create the
feeling of exclusivity among your customers. Those with the calendar can feel like
members of your brand community.

R

BIKE

HOME =  EVENTS =

Granted, your
motive might be
to make a profit
but a calendar

LISTYOUR EVENT =  BIKEBLOB =

TESTIMONIALS =  CONTACT

| Register Now!

Port of Hood River Crits

gives you the
look of a trusted | Somiace ot alatkburn
fr|end. Suddenly’ . Event Date: | n4/13/08
Location: Hood River
you.are no |Onger j.Fhone: ‘541'39774011
selling events but [ emait [stipeateien

Website: http s/ uww obra, or

I 11:59 PM PDT

[ Invite A Friend to Attend ]

Event + Bike Blog » Testimonials + Contact = Siternap

Rbike -- Site Design by eROI

PLAY RUN

rather, you are posting them. In fact,
your completely live event calendar
will automatically update itself to

BIKE BLOG TESTIMONIALS == CONTACT

PIR Tuesday Series

Bend Crit/Time Trial Series

Port of Hood River Crits

Filmned by Bike

PIR Tuesday Series

Location Register reflect any new events you have
Portiand created within your eventROI™
International . .
Raceway (PIR) account. Those in the know will search
Horth Partland out your events instead of you
Bend, OR searching for people to attend. Their
home calendar will be built around
Hood River Register

Clinton Straet
Theatar
SE Clinton Street at
26th

Fortland
International
Faceway (PIR]
Morth Portland

yours. Again, planning and hosting a
great event is up to you, making sure
people come (and come back) to a well
managed event that is easy to register
for is eventROI™ territory. And
seriously, there is no place you'd
rather be.

CONFIDENTIAL AND PROPRIETARY
©2006, EROI, inc.
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Section 4: Event Management — Creating & Managing Events

ABC. Easy as 123.

Event Management

Creating a new event in eventROI™ could not be easier. Just follow these easy steps:

1) Go to eroi.com. Click on ‘Client Login’ (top right). On the next page, make sure
the eventROI™ radial button is filled and use your unique username and
password to login to your account.

2) Click on ‘Events’ (either in the top right of every page or at the top of the white
box on the landing page).

3) Click on ‘Create New Event’ on the left hand navigation bar.

4) Enter the event type, name, date, location, contact phone number and email,
price, description

some optional event ROl

information.
Events
. . - 551 Currord Everds e
5) Click ‘Create’ in B ikt | CrORRAmMW Evant
the bottom left of et
the page.

6) And voilal You
have an event.
Now vyou go
through and edit
or customize the o

Thia i ha good Simd YOUr mOther warned
event any Way you against having, Vorth every pemney
you'd like.

b awn et e pareewr

0k, so it was more that

three steps but ¢c'mon, bsp i g
that was about as easy
as tying your shoes.

eventROI™ provides users with an incredibly easy to use interface for creating,
editing and managing all events.

This tool really allows you to handle all aspects of your event management at one
time and place. Once your registration fields have been determined, you can set
options specifically for certain registrants. For example, you can offer event-specific
discount codes to groups of people you are really hoping to get to attend. You can
also limit the number of registrants per ticket types in order to create a feeling of
exclusivity. There are many ways to entice people to attend your events and treat
those who are especially important to your business with a little extra hospitality.

The system supports the creation of one or more dates/times (schedules) for a single
event. This is clearly a crucial component when you consider the volume of
registrants you might have signing up for the same event on different days.

eventROI™ allows for multiple price and merchant account processor support
(Verisign, Authorize.net & six others). The flexibility never ends. This extremely high
level of compatibility with unique situations is a highlight of eventROI™. Central to the

CONFIDENTIAL AND PROPRIETARY
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Registration Set-Up

Epfar: Trani@eroi.com

platform are issues of need. Your needs and the needs of your customers. In other
words, if you're in the business of putting on events, you need eventROI™.

This extremely user-friendly product gives users unlimited input options for
registrations, donations and more. Enter events, schedules, registrations, surveys,
entry pages and branding data directly into the application with the greatest of ease.
Users have the ability to define a particular date/time to close registration and to
define a registration limit for any event (live & archived).

Registrants in the system create persistent profiles with individual user names and
passwords. Unique descriptors for each registrant allows for registrants to be copied
from one event to another with a few clicks of the mouse. With the same ease, users

can pass variables (such as

Foyan Buch . ) .
frAmE Ryan SuEnanan registrant's full name, email,

COMPANY company, meeting ID, & meeting

eraTHoar 110201974, Age: 31
cenoer male

Key) to the conference center

srpnE 5032216200 exd. where the event will take place.
Annaegs 1200 MW Naito P adoway, #110

ciry Fortland

sTaTE/PROVINCE OF Registration is completely

FOSTAL ConE 97209
cotmiray United States

Entered Ticket Info

rrciey Livwe Meeting Training

customizable whether in regards
to specific questions asked of
registrants or the required status

VRHAT DI ¥OU THINK OF THE WEBINAR of the demographics assigned.

Duck Soup Dinner

Foece
T SHIRT 5IZE

You can create surveys that
include selected demographics to
v [ Copy Registrant To Select Event display per event. Then you can

=

select demographics to display

Wiew Receipt ] [ [elete Registrant ] [ Resend Email Motification ] [ Edit Info ] . .
per event reglstratlon, the
@ 2005 RO, inc. All rights resenved.  Frivacy Foliey customizable questions per event

entry or registration page and the
exact text that displays for selected demographics by customizing the label for each
field. Customized demographic fields can then be easily applied to an end-user page.
The registration system fully supports rendering HTML entered into text fields that
will display to end user. The key is customization and eventROI™ puts you in the
driver's seat.

Customized questions can be set into registration fields to make sure you are getting
the information you want from your registrants. Choose which questions to ask on the
entry page and the registration page and in what order they will be asked. Will
certain questions be mandatory and others not? You are in control of what
information you gather from all of the people signing up for your events.

Find out exactly who is coming and where they are coming from. The determined set
of demographic fields available in the application will be applied to the registration
and survey at the time of entry to the landing page. This feature is very useful as
registrants can be asked to provide demographics each time they register for events.

CONFIDENTIAL AND PROPRIETARY
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Section 5: Premium Service - eventROI™ Portals

Event Registration Portals

For those of you who want even more control of the standard account administrator,
we do offer a Portal set-up. With this you can act as your own full-service event
management company. You have the ability to host events for other people and
businesses.

Many eventROI™ users choose to set up their own clients with unique accounts so
that they can manage and track their event registration. eventROI™ makes this really
easy to do without the worry of these companies/accounts sharing or having access
to each other’s data (Pll). This built-in security gives you one less thing to worry
about.

Even beyond customizing the portal as a whole, users can create an individual brand
presence for each event within the portal. That way, each account, event and/or
event schedule you have can look exactly the way you want within your eventROI™
account. We put the power in your hands.

Contact your Sales Representative or Account Manager for details on Portal pricing.

CONFIDENTIAL AND PROPRIETARY
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Section 6: eventROI™ Package Pricing*

Package

Base

Premium
Premium Plus
Extreme Volume

Contact Information

Monthly eventROI™ Registrants Per Account Cost Per
Hosting Month** Setup** Registrant

$250 Up to 250 $500 $1.00

$450 Up to 1,000 $500 $0.45

$750 Up to 5,000 $500 $0.15

$1,000 Up to 20,000 $500 $0.05

*Prices subject to change.

**Pricing is based on maximum registrant volume per month and is not related to
actual monthly signups. For example, if you purchase a Premium Package and 900
people register for your event(s), the monthly cost will still be $450. However, if in
the next month 1,500 hundred people register, you will be billed a pro-rated amount
based on the next higher package's pricing.

***Setup includes one (1) hours of training, eventR0OI™ support throughout the site
build and up to one (1) hours of support during the first (1%) month after site launch.
Setup does not include design, coding, custom implementation, copywriting or any
other such work outside of the scope of eventROI™ account configuration and
support. All additional work including the design, coding, implementing,
copywriting, strategizing and meeting/teleconferencing involved in your project
will be billed separately from this pricing table and will be outlined in your project
proposal. Please contact your Account Manager or Sales Representative with any
questions.

Give one of our knowledgeable Sales Representatives a call to find out more about
our comprehensive event registration system. We are here to answer any and all of

your questions.

1200 NW Naito Parkway, Suite 180
Portland, OR 97209

503.221.6200 voice
503.228.4249 fax

sales@eroi.com

eROoI
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